OBILIECTBO C OI'PAHMYEHHOM OTBETCTBEHHOCTBIO
«Irogornyeckue TexHOJIOTHH»

NPHUKA3

«28» despaisa 2025 Ne 11

r. HoBoKy3HenK

O BBeJeHHH B JeHCTBHE periaMeHTa mpoBedeHus akuud «Havau ¢ ancroro Juctal» cpeau
MoJIb30BaTeNell KOMMYHAJIBHOI yoiryra «O0panmenne ¢ TBepIAbIMA KOMMYHAJILHBIMH 0TXO0-
namm» (Oopamenne ¢ TKO) Bepens 1-2025.

C menblo CTHMYJIHMpPOBAHHS HACENEHHS K CBOSBPEMEHHOH M IIONHOM oIuiare KOMMYHAITBHOH
yeayra «O6pamenne ¢ TKO»

[MPUKA3BIBAIO

9 Beecru B pefictre ¢ «01» Mapra 2025 r. peryiaMeHT IpoBefieHHs aKkiuu « Hauuu
C YMCTOTO JHCTa!» Cpeji MoNb30BaTeneil KOMMyHanbHOH ycnyru « O6palneHie ¢ TBepIbIMU KOM-
. MyHainbHEME otxogammy (Obpamenne ¢ TKO) Bepeus 1-2025.

2 HauansHUKY fenapTaMeHTa COMpoBOKAeHAS du3pdeckux i Jlommarosoi A.M.
O3HAKOMHTE COTPY/IHHKOB JEIapTaMeHTa COMPOBOXKICHNS QU3HYECKUX JIHII C IPHKA30M B CPOK
1o «05» mapta 2025 r.

I'eHepanbHEBIL TUPEKTOP -

000 «3xkoTex» — g

T nanxux E.I./




NucT cornacoBaHusA

BHYTpeHHWI [OKYMeHT "PernameHT "HauHu ¢ unctoro nucra” (Ne 11 or 18.02.2025)"

OomxHocTb U0 Pesynsrar Hata KommeHTapuii
MaBHbIA 3KOHOMUCT CeHHukora MapuHa CornacoeaHo 19.02.2025
AHaTonbesHa
MNpecc-cekpeTapb WuwkuHa HaTtanbs CornacosaHo 24.02.2025
AnekcagpoeHa
HauansHuk genaptamenTta |[demuHa HOnus KOpbesHa CornacoBaHo 24,02.2025
obpaboTku obpaLleHui
Bamectutens I no ypaenee MeaH CornacoeaHo ¢ 25.02.2025 Moe mHeHue: HeobxoauMo
NpaBsoBLIM BOMpOCaM Bnagumuposuy 3aMeHaHuAMK nponucars NyTe (CChINKY) Fae
NEXWT 3asieneHue. n. 3.3.
HayanbHuk cnyxobl lepacumoBa Bepa CornacoBaHo ¢ 26.02.2025 CkoppeKTupoBaTh BpemMs

KOHTpONA KavecTsa

BnanumuposHa

IamedaHuAMU

paGoTbl OTAeneHui
(eblgenexbl " ")

r. Hoeoky3sHeuk MeTtannypros,
48. iHK npuema:
MoHepensHKK, BTOpHUK,
Yeteepr., MaTHuua ¢ 8.30 go
"17.30" O6epn ¢ 12.00 go
13.00;

2) r. MpoKonbEBCK
WHeTuTyTCKas, 9A. [Hu
npuema: NoHeaensHuK,
BropHuk, HeTtsepr., MaTHAUa
¢ 8.30 go "18.00 bea obena"
3) r. Kucenesck
TpaHcnopTHas, 54. [JHn
npuema: MoHeaenbHUK,
BropHuk, Yetaepr., MNaT-Huua
¢ 9.00 go "18:00" OGep c
12.30 po 13.30;

4) OTnenexve npuema
rpaxaaH r. Mbicku
BoctouHas, 6. OHW. npuema:
MoHenenbHuK, BTop-HUK,
Yeteepr ¢ 8.30 go" 18.00"
O6ea ¢ 12.00 go 13.00.
"MaTHuua: 8:30 - 16:00"
oTAeneHue npuema rpaxgaH
r. OCMHHWKK 3eneHbli
nepeynok, 16. [JHu npuema:
MoHe-AensHWK, BTOpHWUK,
Yereepr., MaTHuua c 8.30 go
"17.30" O6eq ¢ 12.00 oo
13.00;

6) oTaeneHue nprema
rpaxgaH r. TawrTaron yn.
Mocnenoea, 5A: OHW Npuema:
MoHenensbHWK, BropHuk,
Yeteepr., MaThuua ¢ "8.30 go
17.30" Obeg ¢ 12.00 go
13.00;

JobaeuTb:

oTAeneHue npuema rpaxaaH
r. MexaypeyeHck, yn.
ToHYapeHKo, 4a, 2 aTax,
MoHegensHWK, BTOPHKK,
yeTBepr, naTHuua: 8:30 -
17:30 O6eq: 12:00 - 13:00

Mpegnarato B pernamMeHT
no6aenTb, (€CNK OH Ha
[ONT0) eLle BO3MOXHOCTL
hogayn 3asBreHus Ha
y4acTue B aKLuu yepea
NkYHBIA KaBuHeT BPUC ¢
cbinko# Ha MK




OGI1ecTBO € OrpaHUYEHHON OTBETCTBEHHOCTBIO

«OKomorugeckue TeXHOIOTHU»
(000 «2xo0Tex»)

YTBEPXKJIAIO

['eHepanbHELL IUPEKTOP

__%%:Ter{»
. - __EI'. I'mapxux
«28)(1: ams 2025 T.

PEI'JIAMEHT

npoBeaeHus aknun «Haunu ¢ gucToro aHcTaly cpeH MoJIb30BaTeIel KOMMYHAIBHOH
yeayrn «O6pamenne ¢ TBEpILIME KOMMyHaIbHBIME oTX0gamm» (O6pamenue ¢ TKO)

Bepcus 01-2025

PA3PABOTAHO:
HauanpHUK emapTaMeHTa COIPOBOKICHAA
usmgeckux 7 000 «OxoTex»
/ % /ITomvatosa A.J1./
«28» A)%UQOZSF.
BBEJEHO

B neifcreue [Ipukasom Ne 11
ot «28» tespains 2025r.

HoBoky3Henk
2025



1. OBJIACTH IPMMEHEHMS

1.1. Hacrosmmii periaMeHT yCTaHABIHBAET HOPANOK OPTaHH3AIMH U NPOBENCHAS AK-
nuna «Haunu ¢ ymeroro muctaly (mantee Axius);

1.2. Teppuropus NpoBeACHHS AKIHHU:
1) r. HoBoxy3uenk u HoBoky3Henkuii p-H;
2) r. IIpokomnbseBck U IIpoxonbeBCKuit p-H;
3) TammrarosbcKuii MyHHIMIAIBHEIN PaioH;
4) Mex Ty pedeHCKH ropoJCKO# OKpYT;
5) MEBICKOBCKHIE TOPOJICKOH OKPYT;
6) KuceneBckuii roponcKkod OKpyT;
7) Kpacrobpoackuii ropoJIcKoi OKpyT;
8) KanTanckuii ropoJICKOH OKPYT;
9) OCHHHHKOBCKHH IOPOJICKOH OKPYT.

1.3. VuacTre B AKIMH ODPMHUMAIOT COOCTBEHHMKH W HAHUMATEIH XKHJIBIX TIOMEICHHH
B MHOTOKBApPTHPHBIX XUIIBIX AOMax H JKHJIBIX JIOMax YaCTHOTO CEKTOpa HaXOAAIMMXCA B AMCIO-
karua 000 «DkoTex». B Akuy MOTYT IPHHAMATh y9acTHe coOCTBEHHHMKY ¥ HaHUMATEIH KU~
JIBIX IIOMEIEH I, paHee 3aKIFOYMBIIHE JOTOBOP PACCPOYKH NOTAMICHIS 3aJ0/KEHHOCTH B KOHTP-
areHTH ¢ IPOCY)KEHHOH 3aI0JDKEHHOCTHIO (HauMdhe cyneOHOro IpHKasa, PElIeHHs CyZa) 3a
PEIOCTAaBIECHHYI0 KOMMyHAIBbHYIO yciyry «O6pamenne ¢ TKO».

2. OBIIWE MOJOYKEHUSI

2.1.  llenu mpoBeleHUSA aKIHH

2.1.1 aKTyaum3amus JaHHBIX, B COOTBETCTBHH C KOTOPHIMH OCYIIECTBILIETCS HAYUCIICHHE
KoMMyHanbHO#U yeryru «Oopamerue ¢ TKO»;

2.1.2 cHuKeHHE ypOBHS 1e0UTOPCKOI 3a10KEHHOCTH, CIOXKHBIIEHCS Y KOHTPArcHTOB 32
KoMMyHaIpHYI0 yeuyry «O6pamenne ¢ TKO» myTeM KOPPEKTHPOBKM PaHEE IMPOH3BEICHHOTO
HaYHUCIICHHS;

2.1.3 TOBBIIEHHE IIATEXKHOM TUCITMILIAHEI KOHTPAreHTOB KOMMYHAIIBHBIX YCIIYT;

2.1.4 cosmanne nojoxuTeabHOro otHoimeHus k OO0 «3OkoTex» co CTOPOHBI IIATENb-
[IMKOB KOMMYHAaJIbHBIX YCIIYT.

2.2. 3anaun

2.2.1 cTHMyIHPOBAHUE XUTENeH CBOEBPEMEHHO H B IIOJHOM 00beMe MPEIOCTABILATE CBE-
JIEHHS 0 YHCIEHHOCTH 110 COOCTBEHHHUKAM, TIPOITHCAHHBIM, II0JIE30BATEIIAM KHUIBIM IOMEIIECHHEM
¥ KOMMYHaJIbHOM yeimyroit «O6pamenue ¢ TKO»;

2.2.2 obecredeHne YACTOTEH KOHTEHHEPHBIX IIOMNAI0K Ha OCHOBAHNH aKTyaJli3alliy THC-
JIEHHOCTH IIOJIB30BaTeNel KoMMyHaIBHOH yeryro#t «O6pamenune ¢ TKO».

3. MOPSAOK BEIIOJHEHMS JESTEJIHOCTH

3.1. VuacTHe B AKIHH IPUHAMAIOT COGCTBEHHAKY M HAHUMATE/IH JKHUIIBIX IOMEIICHHH
B MHOTOKBApPTHPHBIX JKHIIBIX JI0MaX M JKHIBIX JOMaX 9aCTHOTO CEKTOPA HAXOAIIUXCS B AHCIO-
kamua 000 «DxoTex» 110 TEpPATOPHH COTTIACHO I.1.2. M NPeOCTaBHBIINE B IIEPHOL IPOBEIC-
Hus AKIHHE 3amojHeHHoe 3asBlIeHue dopmara cornacHo [Ipunoxermo 1 Hacrosmero Peria-
MEHT2 O JOMOJIHATEIHHOM YHCIEHHOCTH IPAXK/IaH, IPOKUBAIOIUMX/TIOJB3YIOIIHXCS KUIBIM 10~
MEITEHHEM.

3.2. Bce y4acTHHKE AKIHH IIOJyYaT HAYHCIEHHE HA HOBBIX [ONB30BATENEH KOMMY-
HaNBHOM yeuyroi «O6pamenne ¢ TKO» ¢ marsr moctymusmero 8 000 «9xoTex» U pacyer-
HOTO IIEHTPA COOTBETCTBYIOIIETO 3asBICHMs 6€3 JIOHATHCEH)S ¢ (aKTHICCKOH aThl perucTpa-
I[AH.



3.3. DBraHk 3asBIeHHS MOKHO CKayaTh Ha caiite kommanun kuzro.ru B paszene: I'mas-
Has / Tlorpebutensm / [loTpeGutemnsm - busudeckuM munam / IlogaTs 3asBieHHeE.
3anoNHeHHOe 3agBICHAE Ha HOBBIX MOJB30BaTeNel KOMMYHAIBHOM YCIIyIOH IIpenocTa-
BHTH OJIHAM H3 CIIeAYIOIIAX CIOCOOOB WM 3alIOHUTh 3asBIICHHE HEIOCPEIACTBEHHO B OT/ENE-
HHSX [IPHEMA TPAXKIaH:
v B oTzeneHue npuema-rpaxaad OO0 «OxoTex» 1o cnemyomuM anpecaM (Jacel IpreMa
HeoOX0JHUMO YTOYHSTE Ha calite KoMIaHuu kuzro.ru):
1) r. HoBoky3Henk Mertajutypros, 48. J{au npuema: [Tonenensauk, Bropruk, Yersepr., ILsat-
aura ¢ 8.30 no 17.30 O6ex ¢ 12.00 mo 13.00;
2) r. IIpokonsesck MucruryTckas, 9A. Juu npuema: ITonenensruk, Bropruk, Hersepr.,
IIsrauna ¢ 8.30 mo 18.00 Bes obena;
3) r. Kucenesck Tpancrioprras, 54. Juu npuema: Ilonenensruk, Bropank, Yersepr., Ilst-
auna ¢ 9.00 zo 18.00 O6ex ¢ 12.30 mo 13.30;
4) r. Meicku Bocrounas, 6. Jluu npuema: [Torenensuuk, Bropauk, Yersepr. ¢ 8.30 mo 18.00
0O6exn ¢ 12.00 mo 13.00 IIarauna ¢ 8.30 no 16.00;
5) r. Ocunnanku 3enensni mepeyiok, 16. Jluu npuema: Ilonenensauk, Bropauk, Yersepr.,
IIstauna ¢ 8.30 go 17.30 O6ex ¢ 12.00 go 13.00;
6) r. Tamraron Ilocnenosa, SA: Jluu npuema: I[Tonenensruk, Bropruk, Yersepr., IlsrHuma
¢ 8.30 mo 17.30 O6ex ¢ 12.00 mo 13.00;
7) r. Mexnypeuenck, yi. ['ongapenko, 4a, 2 stax, [lonenemsuuk, Bropaunk, Yersepr., [Lat1-
muna ¢ 8:30 mo 17:30 O6ex: 12:00 - 13:00.

v B 3JIGKTPOHHOM BHjE Ha e-mail: info@kuzro.ru. CkaH-KOIHs JOKYMEHTA JOIDKHBI OBITH
guTabeNbHa.
v B JIEKTPOHHOM BHJIE Ha o(hHIMaNbHBIA caifiT komnannu kuzro.ru B paszene «OGparHas

cBs3b». PazMep (aiiia BIOXKEHUsS HE MOXKET NpeBpIIaTeIMO. [l BIOKEHHE Oy CTHMEI CTIEATY-
1omue popmarsl haiinos: txt, jpg, png, zip, rar, doc, docx, xls, xlIsx, pdf.

ITo GecmaTHOMY MHOTOKaHAIBHOMY HOMEpY Tele(oHa KOMIAHHH MOXHO YTOYHHTH UH-
Tepecyromyo 06 Axmun nadopmaruro 8-800-550-52-42.



